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Drop-In Housing Support Service

The Drop-In Housing Support service is part of the Futures at Knightstone Floating
Support service. This short term service is for individuals who have housing related
difficulties, who are 18 or over, and live in non supported accommodation in the
Bournemouth area.

e Work closely with landlords and other agencies such as CAB, Shelter

e Assist in reducing the risk of homelessness

¢ Give help and advice to people experiencing difficulties with living independently
e Help with completing forms & deal with a letter received
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Give advice on benefits; ASB issues; accessing other services to manage health
and behaviour

e Assist in accessing community activities and resources.
If it is identified that a persons support needs are more complex and would require

more than one or two Drop-In support sessions they would be referred to our
Floating Support service.

Futures at Knightstone are committed to ensuring fair access to fair treatment
to everyone.

For more information contact: 4 )
Futures at Knightstone
Tel: 01202 505480
Email: futures@knightstone.co.uk
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